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Filter. Dil Dhadakne Do 2015. By. Category.Q: Siteminder Rejected with Access Denied page is not
loaded Siteminder / SAML metadata are configured as a server to server web application to
authenticate users. For some reason, users are not able to navigate to a page that uses this
metadata and gets a page "Access Denied" with no error message in the console of the browser. We
are seeing occasional failures with the "Access Denied" page, which I am guessing are due to
something within the server or the outside proxies that we use. At this time, we are unable to
replicate this problem. We have done the following and have not had a repeatable incident. Tested
on several servers in the same datacenter. Tested on several different users. Used different proxies.
Changed password to a different user and tested to see if something was wrong. Tried this with an
only-server Siteminder, and this happened intermittently. The only error message we get is the
Access Denied page. We do not get any error in the console of the browser. I am aware that there is
a known issue with Siteminder and Microsoft, but I don't think that is our problem. We have left this
for several days and have contacted Microsoft and Siteminder about this issue, but no one has
responded. My question is: what else can we do to test if this is an Siteminder issue, or if we are
more likely to face a proxy issue? A: The access denied scenario can be caused by incorrect
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